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What are energy efficiency rebates?

Energy efficiency rebates are financial incentives offered by
utilities, government agencies, and energy efficiency
programs to encourage property managers to adopt smart,
energy-saving technologies. Put simply, these rebates help
offset the cost of upgrading to more efficient systems, such
as smart thermostats, LED lighting, and HVAC controls,
accelerating ROI.

Rebates typically provide direct cash incentives, bill credits,
or tax deductions for implementing approved
energy-efficient measures. Eligibility and rebate amounts
vary by region and program, often depending on factors
such as energy savings potential, building type, and project
scope. Verdant's smart thermostats qualify for many of
these rebate programs, enabling property owners to
maximize savings while improving guest comfort.

How do rebate programs work?

Rebate programs essentially help property managers
strategically plan upgrades and maximize savings, while
enhancing energy efficiency. In certain instances, rebate
programs require pre-approval, meaning applicants must
apply and receive confirmation before purchasing and
installing their smart thermostats.

This ensures eligibility and reserves rebate funds, which is
common for larger incentives. Other rebate programs can be
claimed after installation, allowing you to complete the
installation and then submit your application. However,
verifying eligibility requirements beforehand is essential to
securing these financial incentives.
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Common eligibility criteria
for commercial properties

Navigating energy efficiency rebate programs can be
complex, but understanding the common eligibility
criteria can help commercial properties maximize their
savings. Below are key factors that typically determine
rebate eligibility:

Thermostat
Type Requirements

Some rebates apply exclusively to specific types of
thermostats. Of course, the rebates that you're eligible
for will vary on your location/jurisdiction, but they
most commonly apply to two types of smart
thermostats:

- Networked thermostats (connected to energy
management systems)

- Non-networked thermostats (standalone units)

Both types may qualify under certain programs, but
eligibility varies by electric utility provider. Before
investing in a smart thermostat, it's essential to review
your local rebate program's specific requirements to
ensure compliance and maximize savings.

While non-networked thermostats may still be eligible
for rebates, they lack the advanced energy-saving
capabilities and centralized control of networked
options, which can provide greater long-term
efficiency benefits.

Heating and Cooling
System Compatibility

Rebate programs often specify the types of HVAC

systems that qualify. Commonly eligible systems include:

Packaged Terminal Air Conditioners (PTACs)
Packaged Terminal Heat Pumps (PTHPs)
Fan Coil Units

Electric Heat / Gas Heat Combinations

Verdant’s energy management solutions are designed
to integrate seamlessly with most HVAC systems,
making it easier for commercial properties to optimize
energy use while qualifying for rebates. With broad
compatibility across various heating and cooling
setups, Verdant’s smart technology ensures property
managers can maximize efficiency without the need
for costly system overhauls.
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Occupancy-Based
Control Requirements

Many rebate programs require smart thermostats to
feature occupancy-based control, meaning they
adjust temperatures automatically when rooms are
unoccupied. Key considerations include:

«  Thermostats must have built-in occupancy sensors.

«  Inmulti-room suites, rebates may apply per guest
room controlled, rather than per sensor installed

New Construction vs Retrofit

Rebate eligibility often depends on whether the project is
a retrofit or new construction. Retrofits—upgrades to
existing, operational buildings—usually qualify for higher
or simpler incentives, since energy savings can be
measured against an existing baseline. These are often
offered as a fixed amount per thermostat or based on
estimated first-year savings.

Incentives for new construction vary by utility and are
often assessed on a case-by-case basis. Some may qualify
through custom or whole-building efficiency programs,
depending on the provider’s guidelines.

Key things to watch for:

Some rebates exclude new construction and
major renovations.

Eligible new builds may face limits (e.g., only
properties with 50 rooms or fewer qualify).

Properties can't participate in conflicting
rebate programs.

Project Caps &
Funding Limitations

While rebate programs are designed to incentivize retrofits
and efficient new constructions, there are limits. Some
common limits include:
«  Caps on total project reimbursement (e.g., 35% to

50% of total costs).

Maximum rebate amounts per project (e.g.,

$50,000 per property).
Understanding these common criteria will help
commercial properties optimize their rebate applications
and maximize savings with Verdant’s smart thermostats.
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Navigating the Rebate
Application Process

Applying for energy efficiency rebates can seem
overwhelming, but the process is well worth it, allowing
property managers to maximize energy savings on both
existing and new constructions. From identifying
available rebates to successfully installing our smart
thermostats, Verdant is here to help, providing this
service to ensuring a smooth application process and a
hassle-free rebate claim from start to finish.

Assess Your Property’s Energy Needs

Before leveraging energy efficiency rebates, start by
assessing your property’s energy consumption.
Conducting an energy audit helps identify
inefficiencies and determine the potential savings from
upgrading to smart thermostats.

HVAC usage patterns, insulation quality, as well
as peak energy demands are all key factors that

influence overall energy efficiency and highlight
opportunities for improvement.

Gathering baseline energy consumption data is crucial
as it establishes a reference point to measure
improvements and qualify for rebate programs. By
evaluating these factors, you can identify specific areas
where smart thermostats can optimize energy usage,
reduce waste, and enhance overall efficiency.

Identify Available Rebates

Identifying available rebates is the first step in
maximizing savings on energy efficiency upgrades.
Start by researching federal, state, or provincial
programs, as well as incentives from local utilities —
which themselves often offer substantial rebates for
installing smart thermostats. Each program has
specific eligibility criteria, so it's essential to confirm
that your commercial property qualifies.

If you're unsure where to start, our Rebate Finder
simplifies the search by compiling available incentives
based on your location and property type. Simply enter
your details to discover rebates that can help offset the
cost of upgrading to our smart thermostats.
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Choose Eligible Verdant Thermostat Solutions

Selecting the right smart thermostat will help your property
qualify for the energy efficiency rebates available in your
jurisdiction. And each of Verdant’s smart thermostat models
will help increase your property’s eligibility. From our VX
and VX4 models to our ZX Smart Thermostats, Verdant's
smart thermostats come equipped with advanced features,
including night occupancy mode, remote access, flexible
setbacks, and advanced humidity control.

Submit the Rebate Application

Once you've identified the correct rebate offering based
on your utility company and selected the right energy
management infrastructure for your property, the first step
is submitting your rebate application to qualify for an
energy management rebate.

First, you'll need to gather all required
documentation, including:

«  purchase receipts for your Verdant smart thermostats,

« energy reports demonstrating efficiency
improvements,

« and any additional paperwork specified by the
rebate program.

Then, carefully complete the rebate application form,
ensuring accuracy to avoid delays. In certain instances,
rebate applications can be submitted online for faster
processing.

Verdant's energy management experts are available to
assist every step of the way, ensuring a smooth
application process.
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Navigating the Rebate
Application Process cont...

Install & Activate Verdant Thermostats

Once you've qualified for your local rebate, installing
Verdant thermostats is quick and hassle-free, requiring
just 10 minutes or less per room. Indeed, our smart
thermostats can be installed in each unit in just under
10 minutes, making upgrades seamless for both new
construction and retrofit projects. And with wired and
wireless options available, you can place them
anywhere in a room for optimal efficiency.

The installation process is simple: turn off power,
remove the old thermostat, connect the new one
according to the manufacturer’s instructions, and
securely mount it. Once installed, connect to Wi-Fi for
remote monitoring. Indeed, Verdant’s smart thermostats
offer property managers a plug-and-play energy
management solution, streamlining energy efficiency.

Verify & Receive Your Rebate

Once your Verdant smart thermostats are installed, the
final step is to verify eligibility and submit your rebate
claim. Start by gathering all required documentation,
including proof of installation, invoices, and any
post-installation reports specified by the rebate
provider. Next, work closely with the provider to
complete the verification process, addressing any
additional requirements they may have.

Once approved, you'll receive your rebate funds,
helping to offset your initial investment and accelerate
your return on investment. Beyond the rebate, Verdant
smart thermostats continue to deliver long-term energy
savings, optimizing efficiency and reducing operational
expenses for years to come.
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How Verdant Thermostats
Help Unlock Rebates

Not all smart thermostats are built the same — each
comes with its own set of features, and some matter more
than others. From air quality management and machine
learning capabilities to smart HVAC compatibility, the
right features can make all the difference. Understanding
these options will help you unlock energy efficiency
rebates and long-term savings.

Programmable
Settings

Climate control is a crucial aspect of property
management, ensuring resident comfort while
maintaining energy efficiency. Whether for heating or
cooling, smart thermostats optimize energy consumption
without compromising comfort. Commercial smart
thermostats can be programmed to align with peak
occupancy times and adapt to real-time fluctuations in
occupancy patterns.

Best of all, Verdant’s smart energy management
thermostats allow property managers to efficiently
control multiple units at once. Meanwhile, residents can
easily adjust their thermostat settings in their private units
to match their preferences and daily routines.

Remote Access

Smart thermostats have not only changed the way
property managers optimize energy consumption but
also from where they do it. Commercial smart thermostats
come equipped with remote access features, allowing
property managers to monitor and adjust temperatures
from anywhere using smartphone apps, tablets, or
voice-activated devices.

Indeed, property managers can ensure climate control
systems operate at peak efficiency, maximizing energy
savings and improving tenant comfort. Remote access
also enables staff to respond quickly to maintenance
alerts, addressing issues before they escalate into costly
repairs or system failures. By leveraging these advanced
features, properties can enhance operational efficiency
while maximizing eligibility for energy efficiency rebates.
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Smart Thermostat
Scheduling

Commercial smart thermostats come equipped with
advanced scheduling features, allowing property
managers to streamline energy consumption efficiently.
By setting specific temperatures for different times of the
day based on occupancy patterns, properties can
optimize energy use without sacrificing comfort.

For example, during peak occupancy hours, the system
maintains a comfortable temperature, while during
off-hours or at night, the smart HVAC thermostat adjusts
settings to conserve energy. This automatic optimization
reduces energy waste while ensuring a comfortable
environment when needed.

Smart Thermostat Machine
Learning Algorithms

Verdant’s smart energy management thermostats
leverage advanced machine learning algorithms to adapt
to real-time conditions and occupancy patterns, helping
you maximize energy savings. Our machine learning
algorithm analyzes historical occupancy data and usage
patterns to make precise adjustments, automatically
optimizing temperature settings.

Over time, our smart thermostats and energy
management software develop a deep understanding of
your building’s heating and cooling demands,
minimizing energy waste without compromising resident
comfort. Best of all, with our online console, MDU
operators can easily monitor and manage smart HVAC
thermostats with just a few clicks.

Smart thermostats are designed to be programmable
based on occupancy patterns, but it is the occupancy
sensors that enable them to respond dynamically to
real-time weather conditions. Our occupancy sensors
integrate seamlessly with our smart thermostats,
collecting valuable data such as peak demand loads,
historical thermodynamics, and local weather conditions.

This data is continuously analyzed to optimize energy
efficiency, ensuring consistent performance regardless of
external conditions. Rather than relying solely on preset
schedules, our smart HVAC thermostats adapt in real
time, helping property managers maximize energy
savings while maintaining resident comfort. Our smart
thermostats can, in turn, can help properties qualify for
valuable energy efficiency rebates.
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Verdant's Energy
Management System:
How it Works

Trusted and installed in over 9,000 MDUs, hotels,
senior living, and student housing properties,
Verdant’s energy management system delivers
maximum energy savings without sacrificing guest
comfort. Our smart thermostats combine occupancy
sensors with patented software to streamline HVAC
energy usage and reduce HVAC runtimes.

verdant.copeland.com
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Verdant collects real-time data from energy meters,
sensors, and other sources to track energy
consumption patterns. Our energy management
system then analyzes the data to identify areas of
inefficiency and wastage. These data-driven
insights can be used to implement energy-saving
solutions such as automation, scheduling, and
load balancing.

Ready to enhance energy efficiency and reduce
costs in your commercial property? Join the
industry-leading partners who trust our energy
management solutions for exceptional long-term
savings. Learn how you can reduce HVAC runtimes
by 45% on average with VVerdant's plug & play,
award-winning energy management system and
book your web demo today!




Optimal Savings
Optimizes settings in real-time,
ensuring you get the maximum
T energy savings possible.
Compatibility
Verdant thermostats are
compatible with most
PTACS, VTACS, split units
and fan coil systems.

Self-Installs

Your staff can self-install
each smart thermostat in
less than 10 minutes.

Quick Payback

Cuts room HVAC runtimes by
45% on average= and typically
pays for itself in 12-18 months.

Fully Automated

Automates guestroom HVAC
energy management at your
property, without any
involvement from your staff.
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