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When you click on a property from your 
dashboard, it will bring you into the 
operations page. This page will show all your 
thermostats in a list with a variety of different 
information. This list is customizable using 
the “Select Columns” feature.*

1. Mode: will show if thermostats are in heating, cooling, or auto mode.

2. Temperature: the current temperature in the room

3. Setback Range: when this room is empty, the HVAC will only engage heating or cooling if the temperature exceeds these limits

4. Energy Profile: the current energy profile enabled for this thermostat

5. Alerts: alerts/warnings currently active for this thermostat

Operations Page: List View
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*
List View



1. Humidity: shows the current humidity percentage in each room.

2. Occupancy: shows occupancy. Rooms will appear as Occupied or Empty depending on if the occupancy sensor on the

thermostat has detected someone recently, or not.

3. Last Updated: shows the last date/time this thermostat reported to the website. Typically, this will update every 5-10 minutes.

An offline thermostat will show the last date/time it successfully connected to the website.

4. Guest Setpoint: will show the temperature currently selected on the thermostat in each room.

Select Columns: Useful Additions
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1

2

3

4

Check any of these 4 useful columns to add them to your list view



Operations Page: Grid View
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*
Grid View

The Grid View will allow you to view your thermostats in grid format. 
You can cycle through four different pages using the “Show: Alerts” 
feature. These pages are as follows:

1. Alerts 

2. Efficiency

3. Occupancy

4. Temperature



Show: Alerts
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This page will show all alerts (red), warnings (yellow), and offline rooms 
(grey) at a glance for the property. Rooms that have no active alerts will 
appear in green.



Show: Efficiency
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This page will show the average energy usage of all HVAC units on-site 
for the past 30 days. Units at less than 30% runtime will appear in green. 
Units using higher percentages will appear as yellow, orange, or red.

This may assist you in identifying thermostats that need 
troubleshooting, or units that need to be repaired or replaced. 



Show: Occupancy
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This page will show rooms that are occupied in purple, and rooms that are 
empty in green.

This runs off the data from the occupancy sensor on each thermostat.
If the sensor has seen someone recently, rooms will be marked as occupied.



Show: Temperature
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This page will show units that are actively cooling in blue, units that
are actively heating in orange, and units that are currently idle
(not heating/cooling) in green.

The current temperature in each room is also displayed.



Operations Page: Floor Plan View
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Floor Plan

If you would like to email your floor plans to 
verdant.support@copeland.com, we will upload them to the website and 
place each of your thermostats in their respective places. You will then be 
able to view each room on the property map from this page.

http://verdant.support@copeland.com


Operations Page: Room Graph Page
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Click on any room in the List, Grid, or Floor Plan view to drill down into the Room Graph 
page. This will display the temperature, setpoint, and occupancy information for that room. 

On the graph, background color indicates occupancy (gray = occupied, white = empty). 
The red/blue line indicate the heating/cooling setpoint. The green line indicates 
temperature in the room at that time.

You can update the temperature on the thermostat remotely from this page by using the 
right-side menu and changing the Guest Setpoint. You can also change a rooms energy 
profile or place the room in VIP mode for a period of time from this menu.



Energy Management Tab
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Deep Setbacks: used for rooms undergoing temporary closure/unrented for a period of time. 
Highest energy savings & no guest comfort features.

VIP/Level 0: operates as a standard thermostat with no occupancy detection or energy 
savings. Highest guest comfort possible. VIP allows the guest to turn the fan on continuous 
mode while they are in the room.

Level 1 – Level 5: varying levels of energy savings, level 1 having highest focus on guest 
comfort, Level 5 having highest focus on energy savings.

Clicking “Duplicate” will create a copy of any of the Default Energy Profiles under Custom 
(EX: “Copy of Level 3”) and allow you to customize all settings to your preferences.

1.

2.

3.

4.

Verdant Preset Profiles 
and What They Mean:



Give the profile a name and ensure 

Occupancy Detection Base Savings 

is enabled. This allows energy 

savings to occur.

Getting Started
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Once you have duplicated a 

preset energy profile, a new 

menu will open on the right side 

of your screen where you can 

personalize your settings.

Creating
A Custom
Profile:



What happens when
someone is in the room?
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• Mode: 

Auto – HVAC will cycle between heating/cooling 
automatically depending on what the thermostat is 
calling for. 

Manual – guests will need to manually select Heating   
or Cooling on the thermostat.

• Continuous Fan Mode: when enabled, this will allow     
the guest to turn the fan on continuously while they are     
in the room.

• Max/Min Setpoint Limit: these are the temperatures 
guests can select on the thermostat. In this profile, guests 
cannot go below 66 degrees, or above 78 degrees.

• Incidental Occupancy Threshold: if a guest comes     
into the room for a very short time (1-4 minutes) the 
thermostat will roll the room back into energy savings 
mode more quickly.

• Night Occupancy Start/End: Night Mode will disable 
energy savings for the entire night from 9pm to 9am the 
next morning. If the occupancy sensor detects someone 
after 9pm, Night Mode will maintain their chosen 
temperature for the entire night until 9am the next morning, 
ensuring guests do not wake up too hot or too cold after 
falling asleep. This only occurs in occupied rooms.



What happens when 
a room is empty?
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• Humidity Control: if a room is empty, above 72 degrees, 
and higher than 66% humidity; cooling will engage to 
reduce the humidity below 60%.

• Wait to Setback: how long the occupancy sensor will wait 
without detecting someone to engage energy savings 
mode. If guests are sitting still, in the bathroom, or in a part 
of the room where the occupancy sensor cannot see them; 
the thermostat will continue to maintain their chosen 
temperature for 20 minutes.

• Setback Temperature: allows the room to utilize the 
Max/Min Setback Temperatures.

• Min/Man Setback Temperature: after the 20-minute wait 
period, the thermostat will mark the room as empty and 
engage energy savings mode. In this mode, the HVAC unit 
will stay OFF unless the temperature in the room exceeds 
78 degrees for cooling or 64 degrees for cooling.



What happens when 
someone enters a room?
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• Time until Recovery Temperature: thermostat will 
require the HVAC unit to heat or cool the room to the 
Recovery Cool/Recovery Heat temperature within this 
timeframe to ensure the guests stay comfortable.

• Recovery Cool: HVAC unit will cool the room down to at 
least 74 degrees within 25 minutes of a guest entering.

• Recovery Heat: HVAC unit will heat the room up to at 
least 67 degrees within 25 minutes of a guest entering.

• Auto Restore: when a guest enters the room, the 
thermostat will automatically restore to the last temperature 
a guest set.

• Smart Setback: When the unit is empty, if the guest 
setpoint is outside the setback temperature range, it 
temporarily selects guest setpoint as the new min or max 
setback temperature.



Customize a profile to 
your liking and save it:
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Once you have customized 
all settings to your 
preference, just click 
“save” at the bottom of the 
menu and you’ve officially 
created your first Custom 
Energy Profile!



Applying Energy Profiles 
to your Thermostats:
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• Now that you have created a custom energy profile for 
your property, simply navigate back to the operations tab 
(list view), select your thermostats using the checkboxes 
on the right-side (pictured), and apply the new profile using 
the right-side menu:

• Under Energy Profile < Select Profile by name                   
< Click Save < Confirm and Apply Room Changes

• This will push the selected energy profile to all checked 
thermostats and update their settings. You can repeat    
this process as many times as you like.



The Users Tab:
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Create or edit user permissions



Creating a New User:
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• Click “Create New” to open the right-side user creation menu.

• Required fields include: First Name, Last Name, and Email. 
Phone number and Title are optional but may assist Verdant 
representatives when contacting the property.

• Units: select Celsius/Fahrenheit

• User Role: Property Manager permissions are the standard 
and include Access to Operations, Energy Management, 
Users, and Performance.



Thank you.
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